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Cam két cua chung t6i doi véi cac

Phan biét déi xu la vi pham phap luat

LCMC Health tuan thd luat dan quyén hién
hanh cuda Lién bang va khong phan biét doi xu
dua trén chdng téc, mau da, ngudon géc quoéc
gia, do tudi, khuyét tat, hodc gidi tinh. LCMC
Health khong loai tr moi ngudi hoac doi xu
v3i ho khac biét vi chung téc, mau da, ngudén
goc qudc gia, d6 tudi, khuyét tat, hodc gidi tinh.

LCMC Health:

-Cung cap dich vu ho trg mién phi cho nhiing
Nngudi khuyét tat dé giao ti€p vai chidng tdi co
hiéu qua, nhu:

-Thong dich vién ngdén ng ky hiéu du
nang luc
-Théng tin bang van ban 3 céc dinh dang
khac (chT in I8n, am thanh, dinh dang dién
tlcd thé tiép can, cac dinh dang khac)

-Cung cap mién phi céc dich vu ngén ngl cho
nhng ngugdi cé ngdn ngd chinh khong phai
la tieng Anh, nhu:

-Thoéng dich vién du nang luc
-Théng tin dudc trinh bay bang ngén
ngl khac

CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu
ho trg ngdn ngl mién phidanh cho ban. Goi sé
LCMC Health Emergency Care
504.503.4837

Children’s Hospital
504.896.3073

East Jefferson General Hospital
504.503.4837

Lakeside Hospital
504.503.4837

Lakeview Hospital
985.867.4366

New Orleans East Hospital
504.592.6898

Touro
504.897.7135

University Medical Center
504.702.3600

West Jefferson Medical Center
504.349.1134

24-13740

Khiéu nai va khiéu nai

Néu ban tin rang LCMC Health khéng cung
cap nhing dich vu nay hodc phan biét doi xu
theo cach khac dua trén chdng téc, mau da,
ngudn géc qudc gia, dd tudi, khuyét tat, hoac
gidi tinh, ban cé thé ndp don khiéu nai vai:

MaryAnn O'Brien,

Chief Compliance Officer
LCMC Health

100 Poydras St.

2500 Energy Centre

New Orleans, LA 70163
504.896.3030

Ban cé thé truc ti€p ndp don khiéu nai hoac
gui qua dudng buu dién, chuyén fax, hoac
email. Néu ban can trg giup ndép don khiéu nai,
MaryAnn O'Brien san sang gilp ban.

U.S. Department of Health and Human
Services, Office for Civil Rights

Ban clng cé thé ndép dan khiéu nai vé dan
quyén lén U.S. Department of Health and
Human Services (B6 Y Té va Dich Vu Nhan Sinh
Hoa Ky), Office for Civil Rights (Van Phong Dan
Quyén) bang hinh thic dién td qua Office for
Civil Rights Complaint Portal, co trén trang
ocrportal.hhs.gov/ocr/smartscreen/main.jsf
hoac qua dudng buu dién hoac bang dién
thoai tai

U.S. Department of Health

and Human Services

200 Independence Avenue, SW
Room 509F

HHH Building

Washington, D.C. 20201

P:1.800.368.1019

TDD: 1.800.537.7697
TDD: 1.800.537.7697
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https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

